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                 On-Site Providers  ____         SUPERVISED VISITATION/EXCHANGE PROVIDERS 
   Off-Site Providers  ____   
  On & Off-Site Providers ____                  Santa Clara County,   May 4, 2009   

 
Name of 
Provider Chamberlain’s 

On Site 

Mental Health Services 
Estee Soto 
Supervised Visitation 

Coordinator 

Family Service Agency of 
On & Off Site 

San Mateo also serving 
Santa Clara Families 
Kimberly Pesavento  

Department Director  

       On & 
KID'S HAVEN, INC. 

Off Site 

Beth Brady 

Executive Director 

YWCA 
On Site 

Raman Bhandal  
Supervised Visitation 
Coordinator 

Contact 

Information 

8352 Church St. Suite C 
Gilroy, CA 95020 
 
(408) 848-6511 
(408) 848-2099 Fax 
 

San Mateo 

estee@garlic.com 

Daily City-Currently Closed 
24 Second Ave. 
San Mateo, CA 94401 
 
(650) 403-4300, ext 4500 
Fax (650) 403-4304 

San Jose 

kpesavento@fssm.org 

2059 Camden Ave #282 
San Jose, CA  95124 
(408) 266-3020 
Fax (408) 266-3882 
Voice: 891-4882 
 

 
kids.haven@yahoo.com 

San Jose 
375 S. Third Street 
San Jose, CA 95112 
295-4011 X 330 
FAX 295-0608 
 

 
rbhandal@ywca-sv.org 

 
Area Served 

Santa Clara County San Mateo  
 

Santa Clara, Santa Cruz, 
San Benito, Monterey 
San Mateo, & S.F. 
Counties 

Santa Clara County 

Fees 
 
 

$30 one-time registration  
fee 
$50 per hour; 
Fee different for 
therapeutic visitation:  
$85.00 per hour 
Report at hourly rate. 

$20-$50 one-time reg. fee 
$10 -$70 per 1.5 hours 
     Sliding Scale 
Fee different for 
therapeutic visitation: 
$55-$110 per hour. Talk to 
agency access grant 
funding 

$50 one-time registration 
fee 
Per Hour Fees: 
$50 per hour: 1 child 
Report at hourly rate;  

$40 one-time registration 
fee 
$40 per hour 
$40 for report 
Exchanges $25 
*Access Grant funding 
  may apply  

Charges For 
 Extra Child 

$40 for two-way exchange Extra Charge for any 
additional Supervisor 

Please contact main 

Office for more 
information 

$40 flat fee  

Location 
Of 
Visits 

8352 Church St. Ste C 
ON SITE: 

Gilroy, CA 95020 
Visitation Days:  

BOTH  ON & OFF SITE: 

Monday-appointment only 
in San Mateo  

Tuesday’s-Sunday’s in San 
Mateo 
Contact Main office for 
specific Monday hours 

No Transporting or Home 
Visits 

Arrangements made with 
supervisor for indoor or 
outdoor visitation locations 

BOTH ON & OFF SITE 

Also:  Home Visits 

375 S Third Street 
ON  SITE 

San Jose, CA 95112 
 

Length of Visits 1 hour minimum 1.5 hrs minimum on-site. 2 
to 7 hr maximum off-site. 

2 hr minimum & 8 hour 
maximum. 

1 Hr minimum & 8 hr 
maximum 

Hours, days of Visits Monday through Saturday  

8:00 AM to 7:00 PM  
 

Tuesday through Friday 

10:00 AM to 8:00 PM 
Saturday & Sunday  

10:00 AM to 5:00PM 
*Monday by appointment  

Weekdays, eves, weekends, 
holidays 

Weekdays, Saturdays 
Evenings  

Languages English and Spanish Spanish, English Spanish, English English, Spanish, Punjabi 

Exchanges Yes: on site Yes: on site Yes. On and off site Yes; On-Site 

Other Services Offered Therapeutic supervision, 
Supervised visits with 
Parenting consultations, 
Co-parent counseling, 
Family Counseling 

Therapeutic supervision, 
Supervised visits with 
Parenting consultations, 
Co-parent counseling, 
Family Counseling 

Transportation, Home visits 
& inspections, Phone 
monitoring, Home 
Inspections 

Exchanges; 
Supervised Visitation with 
Coaching  

 
*On-Site is defined by our Court as: a site designed for safest Sup Vis, having at least two staff on  
   site at all times, separate entrances and parking areas. Videotaping of arrivals and departures is encouraged. 
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Name of 
Provider 

   
Agape 

Off Site 

Jannette Unck, 
Administrator 

 
Off Site 

AngelWatch 
 
Dennis McGuire 
Executive Director 
 

       
Heart to Heart Care 

Off Site 

 
Marie O’Leary 
Executive Director 

Contact 

Information 

San Jose 
 
PO Box 41505 
San Jose, CA 95160 
 
(408) 313-8309 
 

San Jose 

www.agapeco-parent.com 

PO Box 5963 
San Jose, CA 95150 
(408) 571-8521 
Fax (408) 931-6957 

angelwatchdlm@aol.com
www.angelwatchdlm.com

 
 

San Mateo 
4000 S El Camino Real 
#115 
(650)212-4145 
marietoleary@comcast.net                           
www.lawscape.com/heart 
toheartcare.com 

 
Area Served 

Santa Clara County  
Santa Clara, Santa Cruz, San 
Benito, Monterey, San 
Mateo, & S.F. Counties 

Santa Clara 
San Mateo & 
San Francisco Counties 

Fees 
 
 

$30 one-time registration           
fee per parent 
$50 per hr. 

Fees 
$30 one-time registration fee 
per parent 
$50 per hr./ 1 child 

$55 per hr/ 2 children 
$75 per hr/ 3 children 

$100 per hr/ 4children  

 

 
No registration  fee 

$50 per hour    

Report at hourly rate 

Charges For Extra Child Additional $5 per hr per 
child 

Charges For Extra Child 
Please call for more 
information 

 
NONE 

Location 
Of 
Visits 

Arrangements made 
w/supervisor for indoor 
and/or outdoor locations(s) 

OFF-SITE 

 
Home visits conducted on a 
case-by-case basis 

 
 
OFF SITE 

Arrangements made 
With Supervisor 
 
Also: Home Visits on a 
case by case basis 

Arrangements made with 
supervisor for indoor or 
outdoor visitation locations 

OFF SITE 

 
Also:  Home Visits 

Length of Visits 1 hr minimum to 
8 hours maximum 

Length of Visits 
1 hr minimum to 
8 hours maximum 

2 hours min. to 8 hours max. 

Hours, days of Visits Weekday evenings and 
weekends (limited 
availability on holidays) 

Hours, days of Visits 
Weekdays, Weekends, 
Evenings, & Holidays 

Weekends, Evenings, 
Weekdays, Holidays 

Languages English Languages 
English 

Spanish, English 

Exchanges Yes-Off Site  Exchanges 
 Yes - Off Site 

Yes 

Other Services Offered Co-Parenting Class  

General Parenting Class 
Individual Coaching  

Transportation, Home visits, 
Phone Monitoring; Home 
Inspections, Summary 
Reports. See rules and 
regulations for more. 

Refer to rules and 
guidelines. Contract to sign. 
Home Inspection 

 
*On-Site is defined by our Court as: a site designed for safest Sup Vis, having at least two staff on  
   site at all times, separate entrances and parking areas. Videotaping of arrivals and departures is encouraged. 
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Name of 
Provider 

   
TLC-KIDS- SINCE 1990 

Off-Site 

Helen Moreno 
Executive Director 

          
Visit & Exchange 
Solutions 

Off Site 

Lilly Delao 
Executive Director 

 

Safe Haven Transfer 
Center 

EXCHANGES ONLY 

Pam Storrer 
Center Coordinator 

Contact 

Information 

San Jose 
127 N. 4th St. Ste B 
San Jose, CA 95112 
(408) 261-1661 
Cellular  (408) 838-1341 
FAX   1-866-545-3380 
 
 

15585 Monterey Hwy #E1  
Morgan Hill, CA 95037 

TLC-Kids@sbcglobal.net 

( Hrs by appt. only
Mailing address: 

) 

PO Box 928  
San Martin, CA 95046 
Ph# (408) 710-9965 
Fax (408) 846-5988. 
vesol@verizon.net 

Pam Storrer 
 
 
St. Thomas Church 
231 Sunset Avenue 
Sunnyvale  94086 
737-2872 
stthomas-vale.org 

 
Area Served 

Santa Clara, San Benito. 
Santa Cruz. 
San Mateo, Monterey, S.F. 
Counties 

Santa Clara, South Santa 
Clara, San Benito, 
Monterey,  & Santa Cruz 
Counties 

Santa Clara County 

Fees 
 
 

$50 one-time registration 
fee 
Per Hour Fees: 
$50 per hour: 1 child 
$55 per hr./2 children 
Report at hourly rate 

$30 one-time  
Registration fee 
$35-70 per hr 
Sliding Scale 
$40 for two-way exchange 
Report at hourly rate 
 

FREE 

Charges For Extra 
Child 

Extra Charge for any 

Additional 
Supervisor 

Extra Charge when 
Additional Supervisor is 

needed 

FREE 

Location 
Of 
Visits 

Arrangements made with 

OFF SITE 

supervisor for indoor or 
outdoor visitation 
locations 
Also: Home Visits on a 
Case by Case basis 

Arrangements made with  

OFF SITE 

Supervisor for Indoor 
and/or Outdoor Visitation 

Location(s).   

                NA 

Home Visits Conducted 
on a Case by Case Basis  

Length of Visits 1 to 8  hours 1 hr minimum & 8 hr 
maximum. 

NA 

Hours, days of Visits Weekdays; 
Weekends 
Eves. & Holidays by 

Appt. 

Weekdays, Weekends, 
Evenings, & Holidays 
(limited availability on 
Holidays)  

Every Weekend:  
Fridays 7 PM-8 PM 
Sundays 7 P -8 PM 

 

Languages Spanish, English, French, 
Portuguese, Italian 

Spanish, English  

Exchanges Yes, On & off  site Yes. On and off site YES 

Other Services Offered Refer to rules and 
guidelines. Contract to 
sign, Transportation  & 
Home visits; exchanges; 
phone monitoring 

Transportation, Home 
visits, Phone Monitoring; 
Home Inspections 

None 

  

* 
On-Site is defined by our Court as: a site designed for Sup Vis, having at least two staff on site at  
all times,  separate entrances and parking areas. Videotaping of arrivals and departures is encouraged. 
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DISCLAIMER 

 
The Superior Court of California, County of Santa Clara is making this list available as a public service only.  
This list includes all providers that have signed a Declaration Under Penalty of Perjury that they meet the 
Standards of Judicial Administration 5.20 that have requested to be listed.  All information listed has been 
submitted and posted by each provider.  Although the Superior Court is making this list available to you, the 
Superior Court has not and does not screen or evaluate the providers, their facilities, or the information they 
have listed.   The Superior Court has not verified any of the information posted on the list provided.  The 
Superior Court does not recommend or endorse any of the listed providers nor do they recommend that any of 
the listed providers will meet the needs of parents or children.  You are responsible for interviewing and 
selecting a suitable provider.  You should contact providers directly for relevant information. 
 
The Superior Court is not a party to any transaction between the customer and the provider and the Superior 
Court will not be liable for any cost of the services (except by way of a Specific Order for FIRST 5 funding in 
those cases where eligibility exists and where a specific order for a specific family and a specific amount has 
been issued).  The Superior Court of Santa Clara County is also not responsible for any damages arising directly 
or indirectly from services provided by any of the listed providers. 
 
By accessing this list, you understand and agree that the Superior Court is not in any way responsible or liable 
for the acts, omissions, or services, of any of the providers, or for any other actions taken based upon the 
information provided.  Any complaints should be sent directly to the provider.  Copies of complaints may be 
sent to the Director of Family Court Services but the Director has no authority to limit anyone’s being on the list 
except for those providers who fail to sign the Declaration under Penalty of Perjury that they meet the Standard 
5.20, Uniform standards of practice for providers of supervised vitiation. 


	On-Site Providers  ____         SUPERVISED VISITATION/EXCHANGE PROVIDERS
	On-Site Providers  ____               SUPERVISED VISITATION/EXCHANGE PROVIDERS
	On-Site Providers    ___                                Supervised Visitation/Exchange Providers

